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Please REPLACE the pending claims in accordance with the following: 



(FOUR TIMES AMENDED) A computer implemented management system, 
whioh manages registration of computer-related products, iijCluding hardware and software 
products, comprising: 

a user information general management means, generally managing user registration 
information, about users of hardware and software pjroducts, and using status information 
thereof transmitted from the user; and 

a user registration/reference means that interfaces with the users notifying said user 
information general management means of the/iser registration information and the using 
status information at a request of the user ana the using status information, 

wherein the user registration information comprises personal information about 
each user containing an identification number of each user and registration information 
containing a type of information whichr is requested by the users with regard to the computer- 
related products, said type of information can include information about products which can be 
used in combination with products /hat are used by the users and available from a plurality of 
vendors, and said type of information further signifies difference in vendor of said products 
that can be used in combination Avith products that are used by the user, in terms of whether 
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the vendor is the same or not with the vendor ofpre products that are used by the user, and 

new information about the cpmputer-related products from a vendor side of the 
computer-related products is extracted*; depending on information extraction condition 
containing a requested information type in the registration information, and is transmitted to 
said user registration/refei'ence means from said user information general management means 
to provide the newyinformation. 


I 10. (FOUR TIMES AMENDED) A manag^nent apparatus which manages user 
information about a computer-related product used by/ a user terminal connected through a 
network, comprising: 

a user information general management mrfans for managing using status information 
and a requested information type provided by the user terminal about a product used by a user; 

a product information management means for managing product information provided 
by a vendor of the computer-related product/ncluding product information about additional 
products that can be used with a particular yproduct; and 

a product information notification/ means for referring to a product used by each user 
managed by said user information gene/al management means and for providing product 
information managed by said product/information management means about a product used by 
a user which corresponds to the products available from a plurality of vendors that can be used 
with the product used by the user and match the user's requested information type, wherein 
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said requested information type further signifies a difference in vendor of said products that 
can be used in combination with products that are used by the user, in terms of whether the 
vendor is the same or not with the vendor of the products that are used by the user. 


1 1 . (FOUR TIMES AMENDED) A cfcmputer-readable storage medium encoded 
with software to cause a computer to perform the/ actions of: 

managing using status information and a Requested information type provided by a user 
terminal about a product used by a user; 

managing product information provided/by a computer-related product vendor including 
product information about additional products available from a plurality of vendors that can be 


used with a particular product, wherein said r< 
difference in vendor of said products that can 


uested information type further signifies a 
>e used in combination with products that are 


used by the user, in terms of whether the venc or is the same or not with the vendor of the 
products that are used by the user; and 

referring to the using status information and providing product information about 
additional products that can be used with the product used by a user and which corresponds to 
the requested information type at a product information request from the user terminal 


12. (FOUR TIMES AMENDED) 
a user information notification means 


A user terminal apparatus comprising: 

br notifying an external unit of user registration 

\ 
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information and using status informationlincluding a product used by a user and a requested 
information type about the computer-related product; and 

a product information reference means for requesting an external unit for new 
information about the computer-related product which corresponds to the requested 
information type from a computer-relat id product vendor and information on additional 
products available from a plurality of vendors that can be used with the product used by the 
user, and said requested information t>pe further signifies a difference in vendor of said 
products that can be used in combinatiDn with products that are used by the user, in terms of 


whether the vendor is the same or not 


user. 


13. (FOUR TIMES AMEI 
with software for causing a computei 


with the vendor of the products that are used by the 


us 


DED) A computer-readable storage medium encoded 
to perform the actions of: 
notifying an external unit of if ser registration information and using status information 
including a product used by a user $nd a requested information type about a computer-related 
product used by a user; and 

requesting an external unit fir new information about the computer-related product 
which corresponds to the requested information type from a vendor of the computer related 
product and information on additior al products available from a plurality of vendors that can 
be used with the product used by thp user, and said requested information type further signifies 
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a difference in vendor of said products that can be used in combination with products that are 
used by the user, in terms of whether the venpor is the same or not with the vendor of the 
products that are used by the user. I 

14. (FOUR TIMES AMENDED)! A vendor terminal apparatus comprising: 
a user information reference means fpr obtaining, from an external unit, user 
egistration information including a requested information type and using status information 

including a product used by the user transmitted from a user of a computer-related product; 

and 

a product information notification mfeans for notifying an external unit of new 
information about the computer-related product, if the new information about the computer- 
related product corresponds to the requested information type, the new information including 
additional products available from a plurality of vendors that can be used with the product used 
by the user, and said requested information type further signifies a difference in vendor of said 
products that can be used in combination with products that are used by the user, in terms of 
whether the vendor is the same or not with pe vendor of the products that are used by the 
user. 


15. (FOUR TIMES AMENDED) I A computer-readable storage medium encoded 
with software to cause a computer to performlthe actions of: 
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obtaining, from an external unit, user registration infonrfation including a requested 
information type, and using status information including ^product used by a user, transmitted 
from the user of a computer-related product; and 

notifying an external unit of new information about the computer-related product, if the 
new information about the computer-related'product corresponds to the requested information 
type, the new information including additional products available from a plurality of vendors 
that can be used with the product treed by the user, and said requested information type further 
signifies a difference in vendor of said products that can be used in combination with products * 
that are used by the user,ym terms of whether the vendor is the same or not with the vendor of 
the products that are used by the user. 


16. (THREE TIMES AMENDED) A comp/ter implemented management system, 


whidn manages registration of computer-related products, comprising: 

a user information general management module generally managing user registration 
information including a requested information/ype, and using status information including a 
product used by a user, transmitted from a laser of the computer-related product; and 

a user registration/reference module that interfaces with a user of the computer-related 
products notifying said user information general management module of the user registration 
information and the using status information and information about additional products 
available from a plurality of venofors that can be used with the product used by the user at a 
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request of the user who uses a computer-related product relatedjp*tfie user registration 
information and the using status information and wljietTcorresponds to the requested 
information type, wherein said requestaiHIitormation type further signifies a difference in 
vendor of said products that*e£nbe used in combination with products that are used by the 
user, in terms o^v^ether the vendor is the same or not with the vendor of the products that are 
used byfne user. 

[8. (THREE TIMES AMENDED) A user registration center managing and 
luting information provided by both a user and a vendor comprising: 
a database receiving, from the vendor product /information about a product and 
Iditional product information about additional products that can be used with the product; 
the database receiving, from the user, user information which includes a product used 
by the user and a requested information type f/om the user; and 

a distributing module, automatically distributing to the user, additional product 
information corresponding to the addition/l products available from a plurality of vendors that 
can be used with the product used by the user and which match the user's requested 
information type, wherein said reque/ted information type further signifies a difference in 
vendor of said products that can bemused in combination with products that are used by the 
user, in terms of whether the veiKior is the same or not with the vendor of the products that are 



used by the user. 
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19. (THREE TIMES AMENDED) A method of managing ifrid distributing 
information provided by both a user and a vendor comprising: / 

receiving, from the vendor, product information about /product and additional product 
information about additional products that can be used with/me product; 

receiving, from the user, user information whichnncludes a product used by the user 
and a requested information type from the user; / 

storing the product information about a product and additional product information 
about products available from a plurality of vendors that can be used with the product and the 
user information which includes a product /ser by the user and the requested information type 
from the user, all in a database, whereir/said requested information type further signifies a 
difference in vendor of said products/hat can be used in combination with products that are 
used by the user, in terms of whether the vendor is the same or not with the vendor of the 
products that are used by the user; and 

distributing the additional product information to a user automatically corresponding to 
the additional products thaf can be used with the product used by the user and which match the 
user's requested information type. 


